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Free online short courses

Our nationally-recognised courses help you
to build professional skills from home. With

Start when you want
No entry requirements
Gain Level 2 qualifications

can get qualified in 15 weeks or less and

personalised support from start to finish, you 8

study online at your own pace.

Make your CV stand out

Courses

Mental Health
Problems

Lean Organisation
Management
Techniques

Principles of
Business and
Administration

Equality and
Diversity

Team Leading

Safeguarding,
Prevent and British
Values

Counselling
Skills

Nutrition and
Health

Customer Service

Understanding
Children and Young
People’s Mental
Health

Understanding
Autism

Self-harm & Suicide
Awareness and
Prevention

Gain an understanding of prevalent mental health problems and
how to work with or interact with individuals with them.

Become a more effective team player and learn how to
implement business improvements.

Covers working practices, from event management to
budgeting, as well as effective communication.

Understand the importance of equality and diversity in society,
your community and the workplace.

Develop key skills needed to be a successful team leader and
communicate with a range of stakeholders.

Develop skills to recognise & prevent radicalisation & extremism,
principles of safeguarding, the prevent duty and its importance in
society, and the importance of online safety and British values.

Look at counselling theories, key elements of the main theoretical
approaches to develop self-understanding and reflection on values
and beliefs.

Covers the impact food and diet has on health, including effective
weight management, eating disorders and age-related needs.

Develop excellent customer service skills, improve communication
and learn how to understand customers.

Develop knowledge in the sector, for personal reasons or to
support progression onto further qualifications and into relevant
employment.

Learn strategies that are used to support communication and
social interaction for individuals with autism.

Improve your understanding and awareness of suicide and self-
harm.



